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Contact us: 01392 248919 / info@devoncommunities.org.uk 
www.devoncommunities.org.uk

SOCIAL VALUE ENGINE
We continue to use the Social Value Engine, which uses specialist software to illustrate 
in fi nancial terms what the value of our activities is to communities. The software was 
developed by Rose Regeneration and other partners in the Action with Communities in 
Rural England (ACRE) network, including Devon Communities Together. 

We measure our social value against our strategic aims, which are shown above. The 
total social value DCT created from April-September 2026 has been measured at 
£833,410. 
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Between April and September 2026, our community 
benefi ts have been measured at £833,410!SOCIAL VALUE!
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Amplify the voices 
of, and attract 
funding into, 
communities in 
Devon 

CHAMPION COMMUNITIES OUR ACTIVITIES 
HAVE BEEN 
VALUED AT 

£180.69K 
SOCIAL VALUE

Co-designed 
and co-led 2 focus 

groups and 1 stakeholder 
workshop looking at active 

travel solutions and low traffic 
neighbourhoods as part of 
research into community 

conversations around 
sustainability (pg.7)

176 
responses (to date) to 

a community fuel survey to 
understand the experiences of 
rural households experiencing 

rising fuel costs, including 
those reliant on heating 

oil Amplified the voices 
of rural and coastal 
communities at 28 

different strategic-level 
meetings, partnerships 

and events (pg.5)

Supported national 
ACRE campaign to 

address rising heating 
oil costs in the autumn 

budget, including 
writing to all Devon 

MPs

Secured/
managed 

£416,885k 
funding to support 

communities in Devon
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Engaged 
with 509 

people to listen to 
feedback and share 

information at Honiton, 
Mid Devon and North 

Devon Shows 

Facilitated the hosting 
of 24 students from 

the Netherlands to 
support their research 

programmes into rural life 
in Devon (pg.7)

Collaborated on the 
rural-proofing of
NHS Integrated 

Neighbourhood Teams
design and roll-out

25 
clips published, 

with 34,248 views, as 
part of our Rural Lens social 

media campaign, sharing 
perspectives from people 

in rural communities 
(pg.6)
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STRATEGIC 
ADVOCACY FOR 
RURAL COMMUNITIES
In the fi rst six months of this year, our senior leadership team has 
championed rural and coastal communities at 28 different strategic-level meetings, 
events and partnerships.  

With the consultation, decision and subsequent pause on the Local Government 
Reorganisation process here in Devon, it has never been more important to ensure that 
rural voices are heard and given full consideration as we navigate these developments. 

IMPACT: Policy makers, commissioners and funders are better informed of rural 
experiences, challenges and inequalities and are driven to consider this when making 
decisions. 

Here’s a selection of our rural strategic engagement activities since April 2026 ...

Rural Deprivation and Health: Chaired the Devon Rural Deprivation Partnership, 
formally designated in June 2026 as the Health and Wellbeing Board’s Rural Areas 
and Access to Services Sub-Group. Co-produced a Health and Wellbeing Board 
deep-dive session, delivered on 15 October 2026, championing the principle that 
rurality should not mean poorer access, housing, connectivity or health outcomes.

Continued collaboration with the Devon GP Health Inequalities Fellowship, 
delivering rural health inequalities presentation to approximately 300 Devon 
trainee GPs on 1st May 2026.

Digital Inclusion: Chaired fi ve meetings of the Torbay, Plymouth & Devon VCSE 
Assembly Digital Inclusion Group. We used feedback from this group and our June 
event to help design the NHS Digital Inclusion Delivery Fund (pg.21).

Data and Insight: Attended six meetings of the Assembly’s Data and Insight 
Workstream Advisory Group, supporting collaboration on data sharing and 
work to map VCSE data literacy needs. This aims to improve equitable access 
to research and insight for needs analysis, evidence-based planning and impact 
measurement.

Economic Development: Attended two Devon & Torbay Combined Authority 
Business Advisory Group meetings, championing the VCSE sector’s economic 
contribution and making the case for greater investment in rural SMEs, social 
enterprises and community businesses.

Rural Domestic Abuse: Secured Devon County Council funding through the 
Devon Interpersonal and Gender-Based Violence and Abuse Partnership Board 
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LIFE THROUGH THE RURAL LENS!
Our Rural Lens campaign is here to put all things rural - great, challenging and everything 
inbetween - into focus, shining a spotlight on the realities of rural life in Devon. 

We’re pleased to report that since 
the campaign launch we’ve had 
over 34,000 views on our videos 
and over 48,000 social media 
impressions!

Find out more: www. 
devoncommunities.org.uk/rural-
lens

Watch our growing Rural Lens 
playlist on YouTube and look 
out for #ThroughTheRuralLens-

in September 2026, in collaboration with the Devon Domestic Violence Alliance. A 
rural engagement programme will highlight the additional barriers faced by people 
experiencing domestic and sexual abuse, starting in November 2026.

Rural Transport Poverty: Represented rural communities at two cross-sector Devon 
Transport Poverty Working Group meetings, contributing to two collaborative projects: 
exploring transport barriers across the Moor to Sea cluster (Buckfastleigh, Dartmouth 
and South Brent); and investigating links between rural transport poverty and missed 
hospital outpatient appointments across Devon and Torbay to improve access to 
secondary care.

Rural Family Hubs: Attended four Devon County Council Early Years Best Start in Life 
Strategic Board meetings and successfully infl uenced the adoption of a rural-proofi ng 
approach to the rollout of Rural Family Hubs across Devon.

Integrated Neighbourhood Teams: Engaged with the Place and Transformation team 
and Chief Medical Offi cer at the shadow Devon and Cornwall Integrated Care Board to 
champion rural-proofi ng in the development of Integrated Neighbourhood Teams.

Rural NHS Student Placements: Attended three meetings with NHS and Exeter and 
Plymouth universities between May and September 2026 to progress DCT-hosted 
primary care student placements in rural communities, with the aim of hosting the fi rst 
NHS Devon Pivot rural community placements in 2027/28.

National Rural Health Advocacy: Contributed to the ACRE Health & Care Rural 
Proofi ng Working Group and joined an ACRE delegation meeting with the Department 
of Health and Social Care in June 2026. Also attended a European Rural Community 
Alliance/European Commission webinar on rural-proofi ng and participated in the Chief 
Medical Offi cer, Chris Whitty’s, Devon visit on 1 May 2026 to discuss the health of 
small towns and rural areas.

www.devoncommunities.org.uk/rural-lens
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PLACE-BASED CONTENTIONS 
AROUND SUSTAINABLE 
LIVING
DCT is a partner on the four-year Economic and Social 
Research Council-funded University of Exeter research 
project, “Governing Sustainable Futures”. The place-
based programme explores how, when, and where confl icts 
arise within local areas around sustainability, and how 
different processes can help resolve them fairly. 

We co-designed and co-lead two focus groups and one stakeholder workshop 
on active travel solutions and contentious low traffi c neighbourhoods in Exeter. 
Although with an urban focus this time, the research team benefi tted from our 
community listening skills and we will be taking the learnings from these workshops 
into future rural community examples.  

IMPACT: The toolkit that will be developed from this research will facilitate 
collaborative, productive community discussions about contentious issues, 
minimising local confl icts around sustainability issues. 

www.exeter.ac.uk/research/institutes/gsi/research/climateriskresilienceandadaptation/
gov_sust_futures/

ENABLING RURAL RESEARCH
DCT facilitated the hosting of 24 students from Wangeningen University and 
Research in the Netherlands, allowing them to conduct research into aspects 
of rural and coastal life across Devon and hopefully encouraging some future 
careers in rural community development!
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Work with Devon’s 
communities to 
build capacity and 
capability

19 communities  
updated or developed their 

Community Emergency 
Plans. 6 communities 

engaged with emergency 
planning advice (pg.15)

Engaged 175 
times to provide advice 
to Devon Village Halls, 

and facilitated 11 
district-based cluster 
meetings with 165 

trustees

ENABLE LOCAL ACTION OUR ACTIVITIES 
HAVE BEEN 
VALUED AT 

£475.68K 
SOCIAL VALUE

£3,916 in grant  
funding administered 

to support communities 
to develop Community 
Emergency Plans and 
purchase emergency 
equipment (pg.15)

Launched 
£10,000, 

community wildlife 
grant fund, with 53 

applications received 725 people 
trained, upskilled 
and connected at 
116 learning and 
networking events

Provided 
business planning 

advice and support to 
19 VCSE organisations 

in East Devon, and 
support 7 new start-ups
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762 people
attended events 

to raise awareness 
of regenerative 
farming (pg.16)

110 people
attended 3 community

listening events in Cheriton 
Fitzpaine, Hemyock and 
Uffculme, to understand 
needs and aspirations 

around health and 
wellbeing (pg.13)

Enrolled 58
new Community 
Emergency Hubs, 

where local people 
can come together 

in emergencies 
(pg.15)

3 Rural Community
Connectors attended 11

local and strategic meetings 
to support communities to 
connect with and influence 

local strategies (pg.14)

Supported 
13 individuals/
organisations to  

progress local planning 
and housing matters

3,887 rural 
households given the 
opportunity to have 

their say on local 
housing need

£5,000 grants
awarded to 13 

organisations to support 
communities to connect 
to their local landscapes 

and farms (pg.16)
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Facilitated
conference for over 
40 stakeholders to

discuss strategic responses 
to rural housing needs in 

Devon, through Devon 
Community Housing 

Hub (pg.21)

Fundraising 
strategy support 
for Exwick Village 

Hall in Exeter

Business planning 
and funding review 
for proposed new 

community building in 
Landkey

Operational and 
marketing support for 
the Torbay, Plymouth 

and Devon VCSE 
Assembly to support 

capacity building 
across the sector

26 community
transport schemes enrolled 

in a pilot to attract new 
volunteers, with  23

new enquiries and 6 new
active drivers (pg.11)
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WILD ABOUT DEVON
In June, DCT launched the 2026 Wild About Devon 
Community Wildlife Grants programme for local 
community groups to establish or expand initiatives 
to support local wildlife, encourage learning and 
volunteering, and increase biodiversity. 

We were pleased to be able to double last year’s available 
funding to £10,000, thanks to support from the Devon Local 
Nature Recovery Strategy. This year we introduced a new grants 
framework, judging workbook and scoring system as an improved blueprint 
for future funds. 

IMPACT: 53 applications were received covering wildlife conservation, habitat 
restoration, environmental education and community engagement activities. The 
new assessment framework improved governance, consistency and fairness 
while ensuring projects aligned with the Devon Local Nature Recovery Strategy. 
Match funding and partnership contributions increased the overall value of 
investment, enabling more communities to develop projects that support 
biodiversity, volunteering, local participation and stronger connections with 
nature. 

www.devoncommunities.org.uk/projects/wild-about-devon-
community-wildlife-grant-scheme-2025-0

DEVON COMMUNITY DRIVERS
Devon Communities Together and Devon Access 
to Services are co-delivering the Devon Community 
Drivers rural transport pilot across Devon, which 
aims to increase the number of volunteer drivers for 
community transport schemes, which support people in 
rural areas to access important services. 

We devised a communications plan and launched 
a targeted campaign in July, with the aim of raising 
awareness of the benefi ts of volunteering and 
attracting more drivers of working age to help keep the 
schemes sustainable. 

IMPACT: By September 2026, 26 community transport 
schemes have enrolled, 23 prospective volunteers have 

been referred and 6 new drivers are actively supporting local schemes. The increased 
awareness of volunteering opportunities and stronger links between transport 
providers are supporting more sustainable rural transport services, improving access 
to healthcare, shopping, social activities and other essential services.

www.devoncommunities.org.uk/projects/devon-community-drivers

“Without this support we would have struggled to recruit new drivers.” 
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SUPPORT FOR VILLAGE HALL 
TRUSTEES
There are over 400 village halls across Devon, which are 
run by volunteer trustees. Our role is to offer guidance 
to the Trustees, helping to build rural opportunity and 
decrease isolation by supporting halls to be trusted, safe 
community assets where a range of things happen. 

One way we do this is to facilitate Village Hall-led cluster 
meetings, where local Trustees come together to share best practice and support 
each other. Since April, we have held 11 cluster meetings (pictured), attended by 165 
trustees in North, Mid, West, and East Devon, and South Hams. Alongside this group 
support we have handled 175 individual enquiries. 

IMPACT: Through practical guidance, peer learning and shared resources, we are 
helping Devon’s village halls become better equipped to meet challenges. From 
strengthening fi nancial management and safeguarding to improving energy effi ciency, 
legal compliance and digital connectivity, this support has empowered trustees and 
helped secure the long-term future of these vital rural community spaces. 

www.devoncommunities.org.uk/services/community-buildings
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CASE STUDY: Brayford’s new roof
Brayford Village Hall is a vital hub for its isolated North Devon 
community of around 450 people. When its roof became beyond 
repair, the hall faced potential closure, threatening a lifeline for 
local residents and the village primary school. 

We visited the hall to understand the challenges, advised 
trustees on funding applications and potential funders, and 
helped them plan how to maximise funding opportunities. 
We also advised on an ACRE Buildings Loan and appealed 
to DEFRA when an initial appeal was unsuccessful.

With greater confi dence and a collaborative approach, trustees 
secured the funding needed and completed the project on time 
and within budget. By mobilising local volunteers, they replaced the 
roof and safeguarded the hall’s future. Once at risk of closure, it is now 
thriving, hosting a wide range of community activities.

““Whilst we acknowledge the tremendous support provided by both our Committee 
and the Community, the success of our project couldn’t have been achieved without 
the very important advice and encouragement provided by Julie Matthews and her 
colleague, Martin Rich from Devon Communities Together. They not only spent 
an evening explaining the process for our Bid to the Platinum Jubilee Village Hall 
fund (via ACRE), but Julie in particular shared her vast knowledge and expertise 
which proved to be the catalyst in our obtaining match-funding from other charity 
organisations. So a big THANK YOU Julie for all your help.” Jane Jeyes, Trustee

DCT facilitated 11 cluster meetings
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POWER IN PLACE
Thanks to National Lottery players, our Power in Place project has received £80,000 
over one year from The National Lottery Community Fund - the largest community 
funder in the UK. This truly life-changing funding comes from the fi rst phase of its 
Community Power Fund – to support underserved communities in England to affect 
positive change in their local area. To infl uence the places they live, the services they 
use, and the decisions that affect them. The insights from this initial funding will 
shape a much bigger £100 million Community Power Fund. Power in Place was one 
of only two rural programmes funded in this phase. 

DCT has been meeting with a spread of communities and practitioners in Mid Devon 
to listen to their needs and aspirations, and identify their assets around health and 
wellbeing. This includes a Mid Devon Village Hall cluster meeting with 20 attendees; 
three community listening events with 110 people in Cheriton Fitzpaine, Hemyock 
and Uffculme; and meetings with fi ve practitioners. The project brings together both 
voices in listening and co-design events, looking at what good health and wellbeing 
looks like in Mid Devon.  

IMPACT: Supported by us, the Power in Place project is listening to and 
understanding what communities want and need, supporting them to be central to 
decisions and action. We are working together to develop a model for rural health and 
wellbeing hubs within those local communities through assets such as village halls. 
We’re providing expertise and support but ultimately the drive is coming from within 
the communities, demonstrating there really is ‘Power in Place’.

www.devoncommunities.org.uk/projects/power-place

DCT was delighted to host some of our funders 
from The National Lottery, who visited Mid 
Devon to hear directly from the communities 
we’re working with. It’s particularly exciting that 
the learnings from this pilot and others across 
the country, will help shape the future of the 
Community Power funding programme - and while 
most other pilots are in urban locations, we are 
pleased to be encouraging them to look through 
the rural lens! 
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VIBRANT VILLAGES
Vibrant Villages is a major new three-
year project, funded by the Esmee 
Fairbairn foundation,  to enable 
collective rural leadership and infl uence 
to grow across Devon’s rural and coastal 
communities, with a focus on community 

buildings as hubs for activity. 

The fi rst six months have focused on building 
the specialist project team, developing our 

methodology and - most importantly - listening to 
communities.  

The three new Rural Community Connectors have 
established themselves within their three local areas across Devon, 

which are North Devon and Torridge, South and West Devon, and East Devon. 
They have attended 11 local and strategic meetings to begin the work of enabling 
communities to connect with strategies that will impact them in the coming years. 

Listening sessions are taking place, which will help build bridges between 
communities and strategic organisations. Crucially, the project is working 
collaboratively within DCT to enable the many community buildings we support to 
connect with the project when they are ready.

IMPACT: New working partnerships are emerging with key strategic organisations, 
bringing more depth of understanding of rural issues. This includes within our own 
organisation, as the team learns the context in which they’re working in their areas of 
Devon. Communities will be more actively engaged in matters that affect them and 
have greater infl uence. 

www.devoncommunities.org.uk/projects/vibrant-villages

“    As a private developer, I thought I may feel out of place 
at this event, but it was quite the opposite. I very much 
enjoyed the energy and sense of collaboration towards the 
mission of providing good quality affordable housing.”

DEVON RURAL HOUSING SEMINAR 2026
Following the success of last year’s event, DCT (on behalf of the Devon Community 
Housing Hub), organised the Devon Rural and Community Housing Seminar 2026, which 
bought together more than 40 stakeholders in rural housing, including Community Land 
Trusts, Parish Councils, Housing Associations and local authorities to hear from a range 
of speakers covering the key issues in rural housing. 
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COMMUNITY EMERGENCY HUBS
Managed by DCT, the Devon 
Community Resilience Forum (DCRF) 
supports communities to prepare for 
emergencies such as severe weather, 
power cuts and cyber-attacks through 
Community Emergency Planning.

This year, Devon Communities 
Together is providing a free Community 
Emergency Hub kit (pictured) to 
100 communities across the county. 
Community Emergency Hubs are 
community-run spaces where local 
people can come together to support 
one another and take swift, safe and 
effective action in those crucial early 
moments before emergency services 
arrive.

To date, we have enrolled 58 
Community Emergency Hubs, 
raising awareness of the initiative 
through delivering six online 
presentations to 73 participants from 

30 organisations, and providing a video version for easy access: www.youtube.com/
watch?v=ySTZx6Zbv9s&t=6s

We have also supported six communities to develop their full Community Emergency 
Plans. 

IMPACT: The take up of the hubs scheme means that a signifi cant number of 
communities who don’t have an emergency plan have increased their emergency 
resilience. It also provides a starting point to develop a full emergency plan in the future.  
Six communities have become more resilient by making signifi cant progress towards 
completing their emergency plans. 

www.devoncommunities.org.uk/projects/devon-community-resilience-forum

www.youtube.com/watch?v=ySTZx6Zbv9s&t=6s
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CONNECTING PEOPLE AND 
LANDSCAPES

DCT is a strategic partner in the Connecting People 
and Landscapes in a Changing Climate project, which 

is led by the Bat Conservation Trust, and brings together 
farmers, landowners and communities across the South 

West and beyond to create a more resilient landscape in the 
face of a changing climate.

Our focus over the past six months has been to lead the communications 
with rural communities to raise awareness of the project and encourage people to 
attend local events. We have also promoted and managed a small grant scheme for 
community groups to foster a deeper connection between the community and local 
farms, encourage sustainable practices, and increase involvement in environmental and 
agricultural activities. 

Since April, 762 people have engaged with the project’s events and we successfully 
awarded 13 grants to a value of £5,000, providing advice and support to 13 
unsuccessful applicants. 

IMPACT: Communities understand more about nearby farming practices, learn new 
skills and develop a closer connection with their local landscapes. 

www.devoncommunities.org.uk/projects/connecting-people-and-landscapes-phase-2

Connecting People and Landscapes project is made possible with The National Lottery Heritage Fund.

CASE STUDY: Exminster Community Garden
Exminster Community Garden secured a grant through Connecting People 
and Landscapes to deliver summer activities for children, including a potting 
bench commissioned through the local NHS wellbeing project.

Four Friday morning sessions welcomed 22 children and 18 adults, exploring 
sowing and growing, wildlife gardening, watering and feeding, and harvesting 
food. Feedback from children and adults was very positive!

The project also highlighted valuable lessons for future sessions, including providing 
shade and wet-weather cover, keeping groups to around six children, improving 
garden paths and layout, and carefully planning activities to ensure a smooth fl ow 
between sessions.
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CASE STUDY: Start-up 
training
DCT was contacted by Axminster Community Shed 
to discuss their project’s growing requirements. They 
wanted assistance with systems management, DBS checks, 
and volunteer management, and to know if we could facilitate a training session to 
cover these areas.

While developing the training package in line with the requirements of the Axminster 
Community Shed we discovered that many other voluntary organisations and groups 
we were engaging with had similar requirements. There has now been enough interest 
in this type of training that we’ve made a decision with Axminster Community Shed to 
open the training to the wider East Devon VCSE community. One request for training 
has opened up opportunities for other groups to get involved and develop their skills 
and capacity!

““What a fantastic opportunity to learn, to all share, what’s really going on, what are 
we really doing well for our communities, and what are we really not?”

STRENGTHENING EAST DEVON’S VCSEs
The East Devon VCSE Support Service provided one-to-one business planning, 
governance, safeguarding and funding support to community groups and social 
enterprises across Exmouth, Sidmouth, Axminster, Honiton, Dunkeswell, Ottery St 
Mary and Seaton. 

Since April, we’ve supported 19 organisations with business planning, 22 with 
funding and fi nancial resilience, 15 with safeguarding improvements, and infl uenced 
9 funding bids, with 44 people attending our training sessions. We also facilitated fi ve 
engagement events. 

IMPACT: The service strengthened the capacity and 
resilience of VCSE organisations across East Devon 
by improving governance, safeguarding, funding 
readiness and partnership working. The support 
enabled emerging initiatives such as HappiBeats 
in Exmouth to secure funding and grow, while 
organisations including Axminster Memory 
Café, Sid Valley Foodbank and rural groups in 
Dunkeswell gained stronger systems, clearer 
governance and improved access to funding, 
networks and community support.

www.devoncommunities.org.uk/projects/
east-devon-vcse-support-service

“...that’s fantastic Anderson, it will help us as we are a rapidly 
growing organisation.” Colin Hayward, Axminster Community Shed
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Provide targeted 
support where it’s 
most needed

IMPROVE SUPPORT FOR THOSE 
MOST IN NEED

OUR ACTIVITIES 
HAVE BEEN 
VALUED AT 

£177.12K 
SOCIAL VALUE

48,189 litres of 
oil ordered through 
Devon Oil Collective 

by rural, off-grid 
households

19 
community events 

scheduled for autumn/
winter to support people 
to conserve energy and 
manage their household 

energy bills 

Supported The 
Pelican Project, which  

works with young adults with 
learning disabilities and their 

families, with tailored feedback 
and advice on developing a 

first-ever impact reportChaired and 
supported the 

VCSE Assembly 
Digital Inclusion 

Partnership Group 
(pg.21)62 attendees at 

Torbay, Plymouth and 
Devon VCSE Assembly-
led event, facilitated by 
DCT, to collaboratively 
tackle digital exclusion 

(pg.21)

Supported 
rural-proofing 

of libraries-led survey 
which listened to the views 

of 558 people to explore 
local environmental and 

sustainability issues
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Launched 
12-month feasibility study
with NIHR, University of 

Exeter and Exmouth Town 
Council into reusable 

period products to support 
menstrual health 

Supported the 
development of the 

Composite Exclusion 
Risk Indices (CERI) Rural 
Deprivation dashboard 

to more accurately 
understand nested rural 

deprivation 

Chaired Devon 
Rural Deprivation 

Partnership, which is 
becoming the rural sub 
group of the Health and 

Wellbeing Board

Managed £85,000 
NHS Digital 

Inclusion Delivery 
Fund (pg.21) Launched 

£250,000
Princetown Community 

Grant Fund from the 
Duchy of Cornwall, 
and supported 9 

prospective applicants 
(pg.21)

HRH Prince William greets crowds in Princetown at the 
launch of the Princetown Community Grants Fund from the 
Duchy of Cornwall. 
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ENERGY SUPPORT
DCT is commissioned annually 
by the National Citizens Advice 
Service, through the National 
Energy Outreach Programme 
to identify, advise and support 
those vulnerable rural residents 
struggling to pay energy bills and 
keep warm. 

This year’s programme started in 
July, with 19 events having been 
booked so far in rural and coastal 
communities across Devon. 
We have already delivered one 
affordable energy event for 
Sidmouth Food Bank and have 
provided individual advice to three householders. We are also working in partnership 
with East Devon District Council Community Housing Team to deliver energy saving 
sessions at all seven of their sheltered accommodation across the district.

IMPACT: Three residents are able to take steps to reducing their energy costs. Feedback 
from the previous year demonstrates that the advice we provide results in real cost 
benefi ts for clients - one customer had reduced their monthly energy costs from £140 to 
just under £26 following our advice (see below). 

www.devoncommunities.org.uk/projects/energy-outreach-project

CASE STUDY: Switching to an Electric Vehicle tariff
We recently met a client we originally advised six months ago when they wanted 
support around the best tariff for an electric vehicle. At the time, we had discussed the 
individuals’ requirements for the vehicle and how they would typically use it. We also 
spoke about Octopus Energy and the benefi ts of choosing a tariff that would meet their 
future needs, explaining that they could take advantage of Octopus’s referral incentive, 
which gives £50 each to both the referrer and the person being referred. Another 
individual joined the conversation, shared their experience of using Octopus and offered 
to refer them. They exchanged contact details, and the switch to Octopus was completed 
there and then.

Fast froward to September 2026 and they told me how pleased they were with the 
switch to Octopus Energy. They had reduced their monthly energy costs from £140 to 
just under £26! Following the energy-saving session, they were using less energy and 
had put many of the recommendations into practice. They have since become involved 
with a group of older people, and we have arranged for the project to visit them later this 
year.

“““Anderson was very knowledgeable, very kind, and helpful. Sorted 
out a few things and I’ve recommended him to other people.”
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PRINCETOWN COMMUNITY 
GRANT FUND
DCT was delighted to be commissioned by the 
Duchy of Cornwall to manage its new £250,000 
Princetown Community Grants Fund, launched in 
September following conversations with residents, 
community groups and local partners about the 
village’s future.

DCT promotes the fund and supports community 
organisations with their applications, alongside managing 
the application, panel and administration processes. Grants 
range from £500–£5,999 for small projects and £6,000–£40,000 
for larger initiatives. Applications can be made at the link below!

The fund launched on 15 September with a special visit from HRH the Prince of Wales, 
who showed great enthusiasm for its potential impact. DCT has already supported nine 
organisations with applications and looks forward to announcing the fi rst recipients in 
November.

IMPACT: Princetown, a remote rural town experiencing signifi cant deprivation, is set to 
benefi t from community-led initiatives that create lasting change.

www.devoncommunities.org.uk/projects/princetown-community-grants-
fund-2026-27

TACKLING DIGITAL EXCLUSION
As Chair of the Torbay, Plymouth and Devon VCSE Assembly 

Digital Inclusion Group, DCT facilitated the collaborative VCSEs 
Driving Digital Inclusion Together in June, a fi rst-of-its-kind 

event bringing together 62 representatives from charities, 
community organisations, social enterprises and public 
sector partners to share ideas, learn from each other, and 
shape a stronger collective response to digital exclusion 
in our communities.

The Group also worked with One Devon NHS to use 
feedback from the event to design and launch the 
£85,000 NHS Digital Inclusion Delivery Fund, designed to 

support delivery of the NHS Devon Digital Inclusion Place-
Based Delivery Plan 2026 through 11 VCSE grants, enabling 

community organisations to overcome digital barriers and 
improve access to health services. 

IMPACT: The VCSE sector is playing a leading role in driving 
forward tanglible initiatives to tackle digital exclusion, addressing 

the inequalities that arise in digital skills and access across Devon and ultimately 
suporting people to benefi t from online healthcare.   

www.tpdassembly.org/digital-inclsuion-group/nhs-devon-digital-inclusion-delivery-
fund-2026-27
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OUR FUNDERS AND PARTNERS




