Emergency
Contact Hubs
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Camella Town — National Power Outage
Officer
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What are we trying to solve/ Why are
we doing this?

« Gap between Responding Agencies and
Communities

* A need to focus on Whole Society

Resilience -
 Put something in place in communities N
where there's no defined ‘community 14 X
emergency group’ 0 4
« Communities want to help U
« Keeping going the good work from 1 /
Communities in Covid y’

* Wide variety of incidents we've had



What is our solution?

A EMERGENCY
‘.ﬁ.) Contact Hub
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Step 3
Step 1

Hubs are a place for
Solve any problems at )
k the community to
home first and then
come together and
check on any

i coordinate their
neighbours.

ﬂﬂﬂﬂﬁ response.
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Emergency Responders
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Check on your

Check on your street

household AAAA

Check on your

- E Step 4
neighbours Step 2 AAAAA
When there is hel
Check the surrounding AMAAAA e et thep
streets to see if d .
community cannot do
anyone locally needs itself, contact the
any help. '

responding agencies.
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Defined Community Emergency
Group??

* [N short you don't need a
defined Community
Emergency Group

« Works on the basis that the
community might not know
one-another

* There is no community sign
up required




Risks this covers?

Everything!

Floods

Snow

Storms

-lres

Power Cuts
Displaced People




How it works for the community




MNEEDS AND OFFERS
OFFICER

EMERGENCY CONTACT HUB

NEEDS AND OFFERS
OFFICER
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INFORMATION
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EMERGENCY CONTACT HUB

INFORMATION
OFFICER

EMERGENCY CONTACT HUB

Community
Owned,

Community
Run

Community
Driven and

Community
Decisions



Link in with the Responders

* All responders trained on the
scheme

* Written into plans and processes
 Health Care staff visit the site
« PCSO’s regularly ‘pop in’

e Utilities use for information and
distribution

« Communications




Link with other plans and processes

This can be the one stop shop for Emergencies
- Warm Hub

»_ ‘ '._-_ : .
- Cold Hub e N

COLLECTION POy

- Evacuation Point
- Water distribution sites




Communications
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Wit Iz an Emergency Contact Heb?

(joir EFmergeney
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2 2 2 Thisvenueis an:

| ) EMERGENCY
a__a Contact Hub

Scan the OR c far
an Emargency Contact

wiltshireandswindonprepared.org.uk/
amergency-contact-hubs

Wiltshire emergency hub plans
recommended to councils

Emergency hubs for major disasters to be setup in
Wiltshire




Packs

Every hubs gets:

- Hub Guide

- Map of area

- Lanyards and role cards
- FAQs

- Log book

- Sticker for the window
- Posters

)

EMERGENCY
Contact Hub

Guide




Costs?

* Very little

« Costs for:
Lanyards
Window Stickers

Printing of:
Logbooks, Posters,
Guide, Role cards,
Maps




Thank You

« Chris Manuel
e Camella Town

» wiltshireandswindonprepared@wiltshire.gov.uk
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